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  †m›Uvi di †W‡fjc‡g›U B‡bv‡fkb GÛ cÖ¨vKwU‡mm (wm`xc) 

 Centre for Development Innovation and Practices (CDIP) 
cÖavb Kvh©vjq: wm`xc feb, nvDR # 17, †ivW # 13, wcwmKvjPvi nvDwRs †mvmvBwU, †k‡Li‡UK, Av`vei, XvKv-1207| 

Web: www.cdipbd.org, Email: info@cdipbd.org, Phone: 48118633, 48118634 

 

(Ôwm`xcÕ gvB‡µv‡µwWU †i¸‡jUix A_wiwU (GgAviG) KZ…©K mb`cÖvß Ges mb` b¤^i: 00341-00727-00097,  

ZvwiL-02 gvN, 1414 evsjv/15 Rvbyqvix, 2008 wLªóvã|) 

‡deªæqvwi 16, 2023 

 

wmwU‡Rb PvU©vi (Citizen’s Charter)      
1. wfkb I wgkb :  

iƒcKí (Vision): `vwi ª̀ Ges wbiÿigy³ evsjv‡`k Mov| 

 

 

Awfjÿ¨ (Mission): evsjv‡`‡ki `wi ª̀ Rb‡Mvôx‡K A_©‰bwZK mn‡hvwMZv Ges wbi¶i I `wi ª̀ cwiev‡ii wkï‡`i wk¶v mnvqZv cÖ`v‡bi gva¨‡g 

Zv‡`i Av_©-mvgvwRK Dbœqb Kiv| 

 

 

2. †mev cÖ`vb cÖwZkÖæwZ:  

 

2.1 bvMwiK †mev: 

 

µ: 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZv© 

 

(1) (2) (3) (4) (5) (6) (7) 

1.  cÖwZôvb m¤úwK©Z 

Z_¨ cÖ`vb 

m`m¨/bvMwiK‡`i 

cÖ‡qvR‡b 

eªvÂ/cÖavb 

Kvh©vjq 

Pvwn`vi †cÖwÿ‡Z Z_¨ 

cÖ`vb Kiv nq| 

cÖ‡qvRb gvwdK wefvM cÖavb, gvbem¤ú` I 

IwW Ges cÖkvmb 

‡gvevBj- 01313-030401 

B-‡gBj- ibrahim@cdipbd.org 

2. wkÿv mnvqZv 

Kg©m~Px 

(wkmK) 

wkï †kªwb †_‡K 2q †kªwbi 

QvÎ-QvÎx‡`i S‡o cov 

†iv‡a GKRb wkwÿKvi 

gva¨‡g 20-25 Rb QvÎ-

QvÎx‡K ¯‹z‡ji cov 

wkwL‡q †`qv nq 

eªvÂ ch©v‡q 

hveZxq Z_¨ 

cvIqv hvq 

wkwÿKv‡K cÖwZ QvÎ-

QvÎx 30-50/- UvKv 

gvwmK wd cÖ`vb K‡ib| 

ms ’̄v n‡Z wkwÿKv‡K 

m¤§vbx cÖ`vb Kiv nq 

Rvbyqvix n‡Z 

wW‡m¤̂i ch©šÍ 

cwiPvjK-‡cÖvMÖvg 

‡gvevBj- 01313-030432 

B-‡gBj- 

akmazad@cdipbd.org 
 

3. ¯̂v ’̄¨ †mev Dc mnKvix KwgDwbwU 

†gwW‡Kj Awdmvi 

(SACMO) Gi gva¨‡g 

110 wU eªv‡Âi Kg© 

GjvKvq ÔcÖv_wgK ¯̂v ’̄¨ 

†mevÕ †`qv nq| 

H GKwU cwievi 01 

erm‡ii Rb¨ 200/- 

UvKv ̄ ^v ’̄¨ †mev wcÖwgqvg 

cÖ`vb K‡i mviv eQi 

D³ †mev MÖnY K‡ib| 

FY †gqv‡` wWwRGg (¯̂v ’̄¨) 

‡gvevBj-01313-030440 

B-‡gBj- 

kayumdr@cdipbd.org 
 

4.  †mŠi we ỳ¨r ‡mvjvi †nvg wm‡÷g H mvßvwnK wKw Í̄‡Z I 

GKKvjxb g~j¨ 

cwi‡kv‡ai gva¨‡g| 

01 erm‡ii 

Rb¨ 

cwiPvjK-‡cÖvMÖvg 

‡gvevBj- 01313-030432 

B-‡gBj- 

akmazad@cdipbd.org 
5. Z_¨ cÖ`vb m`m¨/bvMwiK‡`i 

cÖ‡qvR‡b 

eªvÂ/cÖavb 

Kvh©vjq 

Pvwn`vi †cÖwÿ‡Z Z_¨ 

cÖ`vb Kiv nq| 

cÖ‡qvRb gvwdK H 

6. MÖvnK/m`m¨‡`i 

hveZxq Z_¨ 

msiÿY 

m`m¨ I miKvix/ 

†emiKvix cÖwZôv‡bi 

cÖ‡qvR‡b Z_¨ †`qv| 

MÖvnK/m`m¨‡`i 

bvg, wVKvbv I 

cÖ‡qvRbxq Z_¨ 

ivLv nq Ges  

eªvÂ/cÖavb 

Kvh©vjq 

m`m¨ I miKvix/ 

†emiKvix cÖwZôv‡bi 

cÖ‡qvR‡b 

cÖ‡qvRb gvwdK mswkøó eªvÂ g¨v‡bRvi I cÖavb 

Kvh©vj‡q cwiPvjK-‡cÖvMÖvg 

‡gvevBj- 01313-030432 

(cwiPvjK-‡cÖvMÖvg) 

B-‡gBj- 

akmazad@cdipbd.org 
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2.2 cÖvwZôvwbK †mev: 

 

µ: 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZv© 

 

(1) (2) (3) (4) (5) (6) (7) 

1. ÿz`ª FY Kvh©µg FY cÖ`vb eªvÂ ch©v‡q 

hveZxq Z_¨ 

cvIqv hvq 

wWK¬vBwbs nv‡i F‡Yi 

mvwf©m PvR© 18% I 

24% †bqv nq Ges 02 

†_‡K 15 w`‡bi g‡a¨ 

FY cÖ`vb Kiv nq| 

mvßvwnK/gvwmK/lvb¥vw

mK c×wZ‡Z Av`vq 

Kiv nq| mvßvwnK FY 

weZi‡Yi 15 w`b ci 

†_‡K wKw¯Z Av`vq 

Kiv nq| 

12 / 18/ 24 

gv‡mi Rb¨ 

cwiPvjK-‡cÖvMÖvg 

‡gvevBj- 01313-030432 

B-‡gBj- 

akmazad@cdipbd.org 
 

2. mvaviY mÂq mvßvwnK wKw Í̄‡Z Rgv 

†bqv nq 

H evrmwiK 6% nv‡i 

m`m¨‡`i gybvdv †`qv 

nq Ges cÖ‡qvRb 

gvwdK D‡Ëvjb Kiv 

hvq| 

m`m¨c` _vKv 

Ae ’̄vq 

H 

3. †¯̂”Qv mÂq m`m¨MY B‡”QgZ Rgv 

w`‡Z cv‡i 

H evrmwiK 7% nv‡i 

m`m¨‡`i gybvdv †`qv 

nq Ges cÖ‡qvRb 

gvwdK D‡Ëvjb Kiv 

hvq| 

H H 

4. gvwmK mÂq cÖwZgv‡m GKevi 100/- 

UvKvi ¸wbZK nv‡i Rgv 

w`‡Z cv‡i 

H evrmwiK 9% nv‡i 

m`m¨‡`i gybvdv †`qv 

nq Ges †gqv` †k‡l 

‡diZ wb‡Z cv‡i| 

H H 

5. m`m¨ I ¯̂vgxi 

g„Zz¨ RwbZ `vex 

cwi‡kva 

m`m¨ I ̄ ^vgxi g„Zz¨RwbZ 

Kvi‡Y 

H F‡Yi wecix‡Z 1% 

FYexgv Av`vq, m`m¨ 

I m`m¨i ¯̂vgxi 

g„Zz¨RwbZ Kvi‡Y 

`vdb-Kvdb/mrKvi 

Gi Rb¨ 5000/= UvKv 

cÖ`vb Ges Aewkó FY 

gIKzd I mKj cÖKvi 

mÂq †diZ cÖ`vb Kiv 

nq| 

m‡ev©”P  

01 (GK) 

gv‡mi g‡a¨ 

H 

6. Rivqy Acv‡ik‡bi 

†ÿ‡Î wPwKrmv 

eve` Avw_©K 

Aby`vb 

Rivqy Acv‡ik‡bi 

cÖ‡qvRb n‡j 

H †h mKj m`m¨ b~¨bZg 

01 evi FY MÖnY 

K‡i‡Qb Ggb 

m`m¨‡`i Rivqy 

Acv‡ik‡bi †ÿ‡Î 

wPwKrmv eve` 

GKKvjxb 5,000/- 

(cuvP nvRvi) UvKv 

cÖ`vb Kiv nq|  

m‡ev©”P  

01 (GK) 

gv‡mi g‡a¨ 

H 
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µ: 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZv© 

 

(1) (2) (3) (4) (5) (6) (7) 

7. wmRvwiqvb 

Acv‡ik‡bi Rb¨ 

wPwKrmv eve` 

Avw_©K mnvqZv 

wmRvwiqvb Acv‡ik‡bi 

cÖ‡qvRb n‡j 

eªvÂ ch©v‡q 

hveZxq Z_¨ 

cvIqv hvq 

wmRvwiqvb Acv‡ik‡bi 

Rb¨ wPwKrmv eve` 

GKKvjxb 5,000/- 

(cuvP nvRvi) UvKv 

cª`vb Kiv nq 

(bxwZgvjv Abyhvqx)| 

m‡ev©”P  

01 (GK) 

gv‡mi g‡a¨ 

cwiPvjK-‡cÖvMÖvg 

‡gvevBj- 01313-030432 

B-‡gBj- 

akmazad@cdipbd.org 
 

8. `yN©UbvRwbZ 

Aby`vb cÖ`vb 

m`m¨/m`m¨i ¯̂vgx A_ev 

F‡Yi cvwievwiK 

AvBbvbyM AwffveK (†h 

e¨w³ FY e¨envi 

K‡i‡Qb) Zv‡`i †KD 

gvivZ¥K †Kv‡bv 

`yN©UbvRwbZ Kvi‡Y 

nvmcvZv‡j wPwKrmv 

†bqvi cÖ‡qvRb n‡j 

H m`m¨/m`m¨i ¯̂vgx 

A_ev F‡Yi 

cvwievwiK AvBbvbyM 

AwffveK (†h e¨w³ 

FY e¨envi K‡i‡Qb) 

Zv‡`i †KD gvivZ¥K 

†Kv‡bv `yN©UbvRwbZ 

Kvi‡Y nvmcvZv‡j 

wPwKrmv †bqvi 

cÖ‡qvRb n‡j (FY 

Acwi‡kvwaZ Ae ’̄vq) 

G‡ÿ‡Î 3,000/- 

(wZb nvRvi) UvKv 

cÖvc¨ n‡eb| 

m‡ev©”P  

01 (GK) 

gv‡mi g‡a¨ 

H 

9. †KvwfW-19 

cixÿv eve` Ges 

†KvwfW-19 Gi 

Kvi‡Y nvmcvZv‡j 

fwZ© n‡j wPwKrmv 

eve` 

m`m¨/m`m¨i ¯̂vgx A_ev 

F‡Yi cvwievwiK 

AvBbvbyM AwffveK  

†KvwfW-19 G AvµvšÍ 

n‡j cixÿv eve` Ges 

†KvwfW-19 Gi Kvi‡Y 

nvmcvZv‡j fwZ© n‡j 

wPwKrmv eve` 

H m`m¨/m`m¨i ¯̂vgx 

A_ev F‡Yi 

cvwievwiK AvBbvbyM 

AwffveK Zv‡`i †KD 

†KvwfW-19 cixÿv 

Kiv‡j †h LiP n‡e H 

cwigvY LiP Ges  

†KvwfW-19 Gi Kvi‡Y 

nvmcvZv‡j fwZ© n‡j 

wPwKrmv eve` m‡e©v”P 

10,000/- (`k 

nvRvi) UvKv GB 

Znwej n‡Z cÖ`vb Kiv 

nq| 

m‡ev©”P  

01 (GK) 

gv‡mi g‡a¨ 

H 

10. Amy ’̄ZvRwbZ 

Kvi‡Y FY gIKzd 

eb¨v, Liv, cÖvK…wZK 

`y‡h©vM, gnvgvix, Av¸‡b 

cyov, kvixwiK AÿgZv, 

gvbwmK weKviMÖ Í̄ n‡q 

cov, A½nvwb, ỳiv‡ivM¨ 

e¨vwa‡Z AvµvšÍ n‡j 

H eb¨v, Liv, cÖvK…wZK 

`y‡h©vM, gnvgvix, 

Av¸‡b cyov, kvixwiK 

AÿgZv, gvbwmK 

weKviMÖ Í̄ n‡q FY 

cwi‡kv‡ai Avw_©K 

mvg_©¨ bv _vK‡j  

mKj cÖKvi mÂq w`‡q 

FY cwi‡kva Kivi ci 

Aewkó FYw ’̄wZ 

gIKzd n‡e| 

m‡ev©”P  

01 (GK) 

gv‡mi g‡a¨ 

H 
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µ: 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZv© 

 

(1) (2) (3) (4) (5) (6) (7) 

11. cÖ‡Yv`bv/ 

AemiKvjxb fvZv 

cÖ`vb  

†Kv‡bv m`m¨ GKvav‡i 

08 (AvU) `dv FY 

wb‡q wbqwgZ wKw Í̄‡Z 

mdjfv‡e cwi‡kv‡ai 

‡ÿ‡Î 

eªvÂ ch©v‡q 

hveZxq Z_¨ 

cvIqv hvq 

†Kv‡bv m`m¨ GKvav‡i 

08 (AvU) `dv FY 

wb‡q wbqwgZ wKw Í̄‡Z 

mdjfv‡e cwi‡kv‡ai 

ci ms ’̄vi wbqgvbyhvqx 

10,000/- (`k 

nvRvi) UvKv 

cÖ‡Yv`bv/AemiKvjxb 

fvZv wn‡m‡e cÖ`vb Kiv 

nq| 

m‡ev©”P  

01 (GK) 

gv‡mi g‡a¨ 

cwiPvjK-‡cÖvMÖvg 

‡gvevBj- 01313-030432 

B-‡gBj- 

akmazad@cdipbd.org 
 

12. MÖvnK/m`m¨‡`i 

AwaKvi/KZ©e¨ 

m`m¨ fwZ©i Av‡e`b I 

FY Av‡e`b dig Ges 

m`m¨ cvkeB cÖ`vb 

H m‡ev©”P 25/- UvKvi 

wewbg‡q cÖ`vb Kiv 

nq| 

m‡ev©”P  

07 (mvZ) 

w`‡bi g‡a¨ 

H 

13. H MÖvnK/m`m¨‡`i 

m‡PZbZvg~jK wewfbœ 

cÖwkÿY cÖ`vb Kiv 

H m`m¨ ch©v‡q wewfbœ wd« 

cÖwkÿY cÖ`vb Kiv n‡q 

_v‡K| 

cÖ‡qvRb gvwdK H 

14. H mÂqx AvgvbZ ivLv  eªvÂ/cÖavb 

Kvh©vjq 

gvB‡µv‡µwWU 

†i¸‡jUix A_wiwU 

wewagvjv-2010 Gi 

27(2), 29(O) I 

34(2) wewa weavb Øviv 

cwiPvwjZ| 

      H H 

 

2.3  Af¨šÍixY †mev: 
 

µ: 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZv© 

 

(1) (2) (3) (4) (5) (6) (7) 

1. Kg©x‡`i wewfbœ 

 Z_¨ DcvË 

Kg©x‡`i hveZxq Z_¨ 

DcvË (cÖvwZôvwbK) 

cÖavb Kvh©vjq cÖvwZôvwbK wbqgvbyhvqx Av‡e`b cÖvwßi 

m‡e©v”P 

GK gv‡mi 

g‡a¨ 

wefvM cÖavb, gvbem¤ú` I IwW 

Ges cÖkvmb 

‡gvevBj- 01313-030401 

B-‡gBj- ibrahim@cdipbd.org  
 

2. Kg©KZv©-Kg©Pvix 

`~N©Ubv RwbZ 

wPwKrmv mnvqZv 

Kg©KZv©-Kg©Pvix ~̀N©Ubv 

RwbZ Kvi‡Y 

H Kg©KZv©-Kg©Pvix ̀ ~N©Ubv 

RwbZ wPwKrmvKvjxb/ 

wPwKrmvi c‡i| 

Av‡e`b cÖvwßi 

m‡e©v”P 

GK gv‡mi 

g‡a¨ 

H 

 

 

 

 

 

3. Awf‡hvM e¨e ’̄vcbv c×wZ (GRS): 

µ: 

bs 

KLb †hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM Ki‡eb ‡hvMv‡hv‡Mi wVKvbv wb®úwËi mgqmxgv 

1 `vwqZ¡ cÖvß Kg©KZv© mgvavb w`‡Z bv cvi‡j mswkøó ZË¡veavqK Kg©KZ©v mswkø÷ ZË¡veavq‡Ki 

Kvh©vjq 

m‡e©v”P 01  gvm 

2 Awf‡hvM wb®úwË Kg©KZv© wbw ©̀ó mg‡q mgvavb 

w`‡Z bv cvi‡j 

Awf‡hvM cÖwZweavb KwgwU (GRS) mfvcwZ, GRS 
 KwgwU, cÖavb 

Kvh©vjq 

H 

3 

 

Avwcj Kg©KZv© wbw`©ó mg‡q mgvavb w`‡Z bv 

cvi‡j 

wbe©vnx cwiPvjK/cwiPvjbv cl©‡`i 

†Pqvig¨vb 

cÖavb Kvh©vjq H 

 


